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FRAMELESS SHOWER DOORS – LEAK WARRANTY

The following excerpt is from the leading manufacturer of frameless shower door hardware:


“Frameless shower doors, when properly installed, should not leak at any joint where a silicone seal is used, such as where glass or U-Channel butts to tile, or a sealed glass to glass joint.  However, leakage will occur where no seal can be used, such as a hinge location, door sweep, or an unsealed joint per customer request.  Leakage will be increased by water spraying at these areas- the greater the volume of water spraying, the more leakage will occur.  Modern handheld showers and the propensity for multiple shower heads in today’s bathrooms can be a significant cause of leaks.”

Interior Specialties frameless shower doors are to comply with the above guidelines.     Other conditions which can result in or make worse a leak are as follows:


∙ Threshold (sill) pitched improperly or inadequately - water runs onto the 
         
 
   bathroom floor- Minimum 1/8” pitch inward required for warranty.

∙ Uneven tile – water escapes thru gaps where seals meet tile.


∙ Deep grout lines – Water is channeled underneath seals to the bathroom floor.


∙ Small showers – Lots of water spraying in a smallish area will magnify any leak.


∙ Concentration of water directed at a seam, sweep, hinge, or similar area.

The amount of leakage considered acceptable will vary in each situation based on the combined effect of the above factors.   Interior Specialties warrants against major leaks for one year from original installation subject to the limitations and guidelines above. Small puddles a few inches or less in diameter, droplets, or dripping are considered seepage and will not be warranted. 

No warranty against leakage where seals and/or sweeps are not used per customer request.

We at Interior Specialties appreciate your business and your acceptance of the limitations of this beautiful product.
Seals and silicone need 48hrs to dry.  Please wait 48 hrs before using the shower.  If you fail to wait the 48 hrs, we are unable to honor the warranty!
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