FACTORY MIRROR QUALITY SPECIFICATIONS
All mirrors may contain slight imperfections due to the manufacturing process.  Acceptable imperfections are those not visible to the naked eye UNDER NORMAL VIEWING CONDITIONS.  Normal viewing conditions are defined as: Regular fixed lighting; viewing distance of FIVE FEET OR MORE, viewing angle of 30 to 90 degrees.

ALL BEVELED BLOCK MIRRORS are hand made and have tolerances that may vary due to the complex manufacturing process.  This may create acceptable space variances that when viewed under normal conditions may or may not be noticeable from a viewing distance of FIVE OR MORE with a viewing angle of 30 to 90 degrees.
CLEANING MIRRORS (Do’s and Don’ts)

DON’T use heavy-duty, harsh commercial “clean-up” solutions on mirrors.  Most of them contain abrasives, alkali, or acids – or all three.  Remember, the three A’s (Abrasives, Alkali and Acids) are all deadly to mirrors.

DO use any of these three types of recommended mirror cleaning solutions:

1. Weak (5-10%) methyl, ethyl or rubbing alcohol water solutions. (Windex, Solox, and other household glass cleaners are of this type).

2. Weak household ammonia water solutions (provided they do not contain any alkali… many do).

3. Weak (5%) household vinegar solutions (provided odor is not objectionable).

DON’T use dirty or gritty rags, knives, scrapers, emery cloth or other abrasive materials for cleaning.

DO use a clean cloth, soft rage (or paper towel) when cleaning mirrors.

DON’T abuse the critical edges.  Nine out of ten mirror failures are at the edges-where “spillover” solutions attach the backing at its most vulnerable point.

DO protect the edges from “spillover” (by applying cleaner to the cloth, rather than the mirror).  Also, it’s a good final cleanup practice to wipe edges clean and dry of any “spillover”.
